
Day 2 - Thursday, Sep. 8th
SUMMIT CONFERENCE SESSIONS

Branches RevMax Accounting Mobile Apps/Property 
Care

Integrations CRM/System 
Functionality

Business Strategy/
Industry

Vendor Panels Client Panels/
Networking

Time/Location Estrella Theatre Camelback 
Ballroom K

Phoenician 
Ballroom G

Phoenician 
Ballroom F

Camelback 
Ballroom H

Camelback 
Ballroom I

Camelback 
Ballroom J

Phoenician 
Ballroom E

7:30-8:30am Breakfast (East Lawn/Patio)

8:30-9:20am Welcome Day 2 - Speaker (Carlos Corzo - Streamline CEO   |  Elizabeth Francisco - Inhabit IQ Chief Experience Officer   |   Sagri Obregon – Streamline COO) (Phoenician Ballroom A B C D)

9:30-10:30am RevMax: Planting the Seed - 
Getting Started 

Managing Vendor 
Accounting   

Let Your Cleans Flow  OTA Troubleshooting: 
Let’s Reconnect  

Lead Management Life 
Cycle

Organizational Resilience 
and Streamline’s New UI 

Attract New Travelers with Unique Channels 
(With EventConnect, Whimstay)

Here We Grow Again!

10:30-11:15am Exhibitor Showcase/Snacks

11:15am-12:00pm RevMax: Pricing Methods/
Strategies to Best Grow Your 
Unique Product 

Baby Steps Into a 
Smooth Month End  

Housekeeping Payables Plant the Seeds with 
VRBO Basics 

Grow your Knowledge 
with Streamline 
Reporting 

Here We Grow Again: 
Managing Mergers and 
Acquisitions 

Leverage Home Automation to Improve the 
Guest Stay - Session I (With PointCentral, Lynx, 
Remote Lock)

Remote Work - 
Navigating the New 
Normal

12:15-1:00pm Fertilize Your Business with 
Data (With Key Data, LSI, 
Transparent) 

Changing Hands: The 
Ownership Shuffle 

Maintenance- Features, 
Tips and Tricks  

Airbnb Basics StreamSign Pro: Sign & 
Grow!  

NEW! Homeowner 
Acquisition Module in 
Streamline  

What’s Trending? - Wow Your Travelers - Session 
I (With KEY, Rentalz, RedAwning)

Advocate and Act 
Now! 

1:00-2:00pm Lunch - Grand Ballroom A B C D

2:00-2:45pm RevMax: Reporting & Business 
Intelligence (BI) with LSI 

Surviving an Audit: 
Streamtrust Reports  

Happy Stays: A Way to Pay 
& Book Another Day 

Streamphone: You 
Had Me at Hello 

Document 
Fundamentals: Check 
out the New Editor  

Navigating Owner X and 
Best Practices 

Generate Revenue with Less Risk (With Rental 
Guardian, Safely, Generali Global Assistance, 
Red Sky Travel Insurance, Guest Ranger)

Attract and Retain the 
Best Employees

3:00-3:45pm RevMax: Miracle Grow with 
LOS & Yielding  

Preparing Your 
Accounting for the 
1099 Challenge  

On the Go with Property 
Care X 

GROW with the 
Streamline Partner 
Interface 

Maximize Opportunities 
with Long Term 
Reservations 

Streamline Development & 
Product Roadmap 

Enhance the Guest Stay with Technology (With 
Guestview Guide, RueBaRue, Silicon Travel, 
Connex)

Finding the Right Tech 
Stack

3:45-4:30pm Exhibitor Showcase/Snacks

4:30-5:30pm Hands On Q&A: RevMax Hands On Q&A: 
Accounting

Hands On Q&A: Property 
Care/Apps

Hands On Q&A: 
Integrations

Hands On Q&A: CRM/
General System

Hands On Q&A: Strategy/
Industry

What’s Trending? - Wow Your Travelers Session 
II (With Vrbo, HomeToGo, Hopper)

The Future of VR and 
Current Trends

5:30pm Free Evening (Get out and explore)

See Panel Descriptions on Page 42

Here We Grow Again!

9:30 - 10:30am

Remote Work - Navigating the New Normal

11:15am-12:00pm

Advocate and Act Now! 

12:15-1:00pm

Attract and Retain the Best Employees

2:00-2:45pm

Finding the Right Tech Stack

3:00-3:45pm

The Future of VR and Current Trends

4:30-5:30pm

Steve Schwab & Ryan Dame - Casago 
Valerie Budd - Rent Branson | Amazing 
Branson Rentals 
Fred Cercena - Getaway Vacations 
Steve DeWitt - Life In Paradise Vacation 
Rentals

Steve Larson - Koko Resorts 
Rachele Hobbs - Hobbs Realty 
Mark Warr - On the Sand 
Alex Zemianek - JZ Vacation Rentals

Scott Leggat - InhabitIQ 
Tiffany Edwards - VRMA 
Lee Zeller - Accommodations in 
Telluride  
Elizabeth Francisco - InhabitIQ

Jill Schott - Tahoe Moon Properties  
Pam Stoffel - Shore Details 
Alex Zemianek - JZ Vacation Rentals 
Chuck Steeg - Luxury Gulf Rentals 
David Eseke - My Perfect Stays LLC

Matt Landau - VRMB 
Tiffany Haller - Haller Coastal Homes 
Dennis  Robinson - Midgett Realty 
Fred Cercena - Getaway Vacations

Doug Brindley - Brindley Beach Vacations 
Jennifer Mucha - Arrived  
Steve Schwab & Ryan Dame - Casago 
Carlos Corzo - Streamline CEO

CLIENT PANELS (PHOENICIAN BALLROOM E)

Beginner Intermediate Advanced  Panel 
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Branches RevMax Accounting Mobile Apps/Property 
Care

Integrations CRM/System 
Functionality

Business Strategy/
Industry

Vendor Panels Client Panels/
Networking

Time/Location Estrella Theatre Camelback 
Ballroom K

Phoenician 
Ballroom G

Phoenician 
Ballroom F

Camelback 
Ballroom H

Camelback 
Ballroom I

Camelback 
Ballroom J

Phoenician 
Ballroom E

7:30-8:30am Breakfast (East Lawn/Patio)

8:30-9:20am Welcome Day 2 - Speaker (Carlos Corzo - Streamline CEO   |  Elizabeth Francisco - Inhabit IQ Chief Experience Officer   |   Sagri Obregon – Streamline COO) (Phoenician Ballroom A B C D)

9:30-10:30am RevMax: Planting the Seed - 
Getting Started 

Managing Vendor 
Accounting   

Let Your Cleans Flow  OTA Troubleshooting: 
Let’s Reconnect  

Lead Management Life 
Cycle

Organizational Resilience 
and Streamline’s New UI 

Attract New Travelers with Unique Channels 
(With EventConnect, Whimstay)

Here We Grow Again!

10:30-11:15am Exhibitor Showcase/Snacks

11:15am-12:00pm RevMax: Pricing Methods/
Strategies to Best Grow Your 
Unique Product 

Baby Steps Into a 
Smooth Month End  

Housekeeping Payables Plant the Seeds with 
VRBO Basics 

Grow your Knowledge 
with Streamline 
Reporting 

Here We Grow Again: 
Managing Mergers and 
Acquisitions 

Leverage Home Automation to Improve the 
Guest Stay - Session I (With PointCentral, Lynx, 
Remote Lock)

Remote Work - 
Navigating the New 
Normal

12:15-1:00pm Fertilize Your Business with 
Data (With Key Data, LSI, 
Transparent) 

Changing Hands: The 
Ownership Shuffle 

Maintenance- Features, 
Tips and Tricks  

Airbnb Basics StreamSign Pro: Sign & 
Grow!  

NEW! Homeowner 
Acquisition Module in 
Streamline  

What’s Trending? - Wow Your Travelers - Session 
I (With KEY, Rentalz, RedAwning)

Advocate and Act 
Now! 

1:00-2:00pm Lunch - Grand Ballroom A B C D

2:00-2:45pm RevMax: Reporting & Business 
Intelligence (BI) with LSI 

Surviving an Audit: 
Streamtrust Reports  

Happy Stays: A Way to Pay 
& Book Another Day 

Streamphone: You 
Had Me at Hello 

Document 
Fundamentals: Check 
out the New Editor  

Navigating Owner X and 
Best Practices 

Generate Revenue with Less Risk (With Rental 
Guardian, Safely, Generali Global Assistance, 
Red Sky Travel Insurance, Guest Ranger)

Attract and Retain the 
Best Employees

3:00-3:45pm RevMax: Miracle Grow with 
LOS & Yielding  

Preparing Your 
Accounting for the 
1099 Challenge  

On the Go with Property 
Care X 

GROW with the 
Streamline Partner 
Interface 

Maximize Opportunities 
with Long Term 
Reservations 

Streamline Development & 
Product Roadmap 

Enhance the Guest Stay with Technology (With 
Guestview Guide, RueBaRue, Silicon Travel, 
Connex)

Finding the Right Tech 
Stack

3:45-4:30pm Exhibitor Showcase/Snacks

4:30-5:30pm Hands On Q&A: RevMax Hands On Q&A: 
Accounting

Hands On Q&A: Property 
Care/Apps

Hands On Q&A: 
Integrations

Hands On Q&A: CRM/
General System

Hands On Q&A: Strategy/
Industry

What’s Trending? - Wow Your Travelers Session 
II (With Vrbo, HomeToGo, Hopper)

The Future of VR and 
Current Trends

5:30pm Free Evening (Get out and explore)

Here We Grow Again!

9:30 - 10:30am

Remote Work - Navigating the New Normal

11:15am-12:00pm

Advocate and Act Now! 

12:15-1:00pm

Attract and Retain the Best Employees

2:00-2:45pm

Finding the Right Tech Stack

3:00-3:45pm

The Future of VR and Current Trends

4:30-5:30pm

Steve Schwab & Ryan Dame - Casago 
Valerie Budd - Rent Branson | Amazing 
Branson Rentals 
Fred Cercena - Getaway Vacations 
Steve DeWitt - Life In Paradise Vacation 
Rentals

Steve Larson - Koko Resorts 
Rachele Hobbs - Hobbs Realty 
Mark Warr - On the Sand 
Alex Zemianek - JZ Vacation Rentals

Scott Leggat - InhabitIQ 
Tiffany Edwards - VRMA 
Lee Zeller - Accommodations in 
Telluride  
Elizabeth Francisco - InhabitIQ

Jill Schott - Tahoe Moon Properties  
Pam Stoffel - Shore Details 
Alex Zemianek - JZ Vacation Rentals 
Chuck Steeg - Luxury Gulf Rentals 
David Eseke - My Perfect Stays LLC

Matt Landau - VRMB 
Tiffany Haller - Haller Coastal Homes 
Dennis  Robinson - Midgett Realty 
Fred Cercena - Getaway Vacations

Doug Brindley - Brindley Beach Vacations 
Jennifer Mucha - Arrived  
Steve Schwab & Ryan Dame - Casago 
Carlos Corzo - Streamline CEO

27



Branches RevMax Accounting Mobile Apps/Property 
Care

Integrations CRM/System 
Functionality

Business Strategy/Industry Vendor Panels Client Panels/
Networking

Time/Location Estrella Theatre Camelback 
Ballroom K

Phoenician 
Ballroom G

Phoenician 
Ballroom F

Camelback 
Ballroom H

Camelback 
Ballroom I

Camelback 
Ballroom J

Phoenician 
Ballroom E

7:30-8:30am Breakfast (East Lawn/Patio)

8:30-9:20am Welcome Day 3 - Speaker (Matt Landau - Founder VRMB) (Phoenician Ballroom A B C D)

9:30-10:30am RevMax: Choose YOUR OWN 
Market for Pricing 

Changing Hands: 
The Ownership 
Shuffle  

Housekeeping Costing 
101 

OTA 
Troubleshooting: 
Let’s Reconnect 

Lead Management Life 
Cycle 

Here We Grow Again: Managing 
Mergers and Acquisitions 

The Power of Diversifying Your Distribution 
(With Lexicon, VacayHome Connect, Boost, 
Rentals United)

Becoming a “Limited 
Edition” Commodity

10:30-11:15am Exhibitor Showcase/Snacks

11:15am-12:00pm Maximize Revenue with 
Different Pricing Strategies 
(With Wheelhouse, Beyond 
Pricing, Price Labs and RevMax)

Managing Vendor 
Accounting  

All Things Inspections  Airbnb 
Management 

StreamSign Pro: Sign & 
Grow!  

Navigating Owner X and Best 
Practices 

Leverage Home Automation to Improve 
the Guest Stay - Session II (With 
BeHome247, Brivo, dormakaba)

Impress Them and 
Keep Them

12:15-1:00pm RevMax: Gaining Owner Buy-in Baby Steps into a 
Smooth Month End  

Guest & Property Care:  
Communicating with 
Guest, Staff and Vendors  

VRBO New and 
Advanced Features 

Give your System a New 
Do: Variables and User 
Customizations 

Growing your Inventory with 
Steve Schwab (Casago)

Elevate the Guest Experience with 
Amenities (With OK2Charge, DACK, 
Xplorie)

It’s The Little Things

1:00-2:00pm Lunch - Grand Ballroom A B C D

2:00-2:45pm RevMax Users - Sharing the 
Growth

Preparing Your 
Accounting for the 
1099 Challenge 

Happy Stays: A Way to 
Pay & Book Another Day 

Streamphone: You 
Had Me at Hello 

SmartBook: A Sleek 
New Way To Book in 
Streamline 

The Evolution of Payment 
Processing (With Yapstone)

Marketing Tips to Get More Repeat Guests 
and Recruit Homeowners (With Bizcor, 
Q4Launch, Bluetent, ICND)

3:00-3:45pm RevMax: Growing with RevMax 
NEW Tech Stack

Surviving an Audit: 
Streamtrust Reports  

Housekeeping 
Availability and 
Scheduling Tools

StreamShare - 
Growing Together 

Document 
Fundamentals: Check 
out the New Editor  

NEW! Homeowner Acquisition 
Module in Streamline

Run Your Operations Smoothly (With 
Breezeway, EZcare, Resortcleaning.com, 
Extenteam) 

3:45-4:30pm Exhibitor Showcase/Snacks

4:30-5:30pm Hands On Q&A: RevMax Hands On Q&A: 
Accounting

Hands On Q&A: Property 
Care/Apps

Hands On Q&A: 
Integrations

Hands On Q&A: CRM/
General System

Hands On Q&A: Strategy/
Industry

Tips and Tricks to Tighten Up Your Books 
and Get Tax Ready (With Thuro Accounting 
& Dragonfly Accounting)

7:00-11:00pm Farewell Party - Grand Ballroom A B C D

Day 3 - Friday, Sep. 9th
SUMMIT CONFERENCE SESSIONS

Becoming a “Limited Edition” Commodity

9:30 - 10:30am

Impress Them and Keep Them

11:15am-12:00pm

It’s The Little Things 

12:15-1:00pm

Matt Landau - VRMB 
Tiffany Haller - Haller Coastal Homes 
Valerie Budd - Rent Branson | Amazing Branson Rentals  
Rachele Hobbs - Hobbs Realty

Jennifer Mucha - Arrived 
Jill Schott - Tahoe Moon Properties 
Sharon Czeresko - Prista Management 
Mark Warr - On the Sand 
David Eseke - My Perfect Stays LLC

Dennis  Robinson - Midgett Realty 
Nancy Buck - Coastal Getaways 
Pam Stoffel - Shore Details 
Brad Stewart - Stewart Mountain Lodging

Beginner Intermediate Advanced  Panel 

See Panel Descriptions on Page 42CLIENT PANELS (PHOENICIAN BALLROOM E)
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Branches RevMax Accounting Mobile Apps/Property 
Care

Integrations CRM/System 
Functionality

Business Strategy/Industry Vendor Panels Client Panels/
Networking

Time/Location Estrella Theatre Camelback 
Ballroom K

Phoenician 
Ballroom G

Phoenician 
Ballroom F

Camelback 
Ballroom H

Camelback 
Ballroom I

Camelback 
Ballroom J

Phoenician 
Ballroom E

7:30-8:30am Breakfast (East Lawn/Patio)

8:30-9:20am Welcome Day 3 - Speaker (Matt Landau - Founder VRMB) (Phoenician Ballroom A B C D)

9:30-10:30am RevMax: Choose YOUR OWN 
Market for Pricing 

Changing Hands: 
The Ownership 
Shuffle  

Housekeeping Costing 
101 

OTA 
Troubleshooting: 
Let’s Reconnect 

Lead Management Life 
Cycle 

Here We Grow Again: Managing 
Mergers and Acquisitions 

The Power of Diversifying Your Distribution 
(With Lexicon, VacayHome Connect, Boost, 
Rentals United)

Becoming a “Limited 
Edition” Commodity

10:30-11:15am Exhibitor Showcase/Snacks

11:15am-12:00pm Maximize Revenue with 
Different Pricing Strategies 
(With Wheelhouse, Beyond 
Pricing, Price Labs and RevMax)

Managing Vendor 
Accounting  

All Things Inspections  Airbnb 
Management 

StreamSign Pro: Sign & 
Grow!  

Navigating Owner X and Best 
Practices 

Leverage Home Automation to Improve 
the Guest Stay - Session II (With 
BeHome247, Brivo, dormakaba)

Impress Them and 
Keep Them

12:15-1:00pm RevMax: Gaining Owner Buy-in Baby Steps into a 
Smooth Month End  

Guest & Property Care:  
Communicating with 
Guest, Staff and Vendors  

VRBO New and 
Advanced Features 

Give your System a New 
Do: Variables and User 
Customizations 

Growing your Inventory with 
Steve Schwab (Casago)

Elevate the Guest Experience with 
Amenities (With OK2Charge, DACK, 
Xplorie)

It’s The Little Things

1:00-2:00pm Lunch - Grand Ballroom A B C D

2:00-2:45pm RevMax Users - Sharing the 
Growth

Preparing Your 
Accounting for the 
1099 Challenge 

Happy Stays: A Way to 
Pay & Book Another Day 

Streamphone: You 
Had Me at Hello 

SmartBook: A Sleek 
New Way To Book in 
Streamline 

The Evolution of Payment 
Processing (With Yapstone)

Marketing Tips to Get More Repeat Guests 
and Recruit Homeowners (With Bizcor, 
Q4Launch, Bluetent, ICND)

3:00-3:45pm RevMax: Growing with RevMax 
NEW Tech Stack

Surviving an Audit: 
Streamtrust Reports  

Housekeeping 
Availability and 
Scheduling Tools

StreamShare - 
Growing Together 

Document 
Fundamentals: Check 
out the New Editor  

NEW! Homeowner Acquisition 
Module in Streamline

Run Your Operations Smoothly (With 
Breezeway, EZcare, Resortcleaning.com, 
Extenteam) 

3:45-4:30pm Exhibitor Showcase/Snacks

4:30-5:30pm Hands On Q&A: RevMax Hands On Q&A: 
Accounting

Hands On Q&A: Property 
Care/Apps

Hands On Q&A: 
Integrations

Hands On Q&A: CRM/
General System

Hands On Q&A: Strategy/
Industry

Tips and Tricks to Tighten Up Your Books 
and Get Tax Ready (With Thuro Accounting 
& Dragonfly Accounting)

7:00-11:00pm Farewell Party - Grand Ballroom A B C D

Becoming a “Limited Edition” Commodity

9:30 - 10:30am

Impress Them and Keep Them

11:15am-12:00pm

It’s The Little Things 

12:15-1:00pm

Matt Landau - VRMB 
Tiffany Haller - Haller Coastal Homes 
Valerie Budd - Rent Branson | Amazing Branson Rentals  
Rachele Hobbs - Hobbs Realty

Jennifer Mucha - Arrived 
Jill Schott - Tahoe Moon Properties 
Sharon Czeresko - Prista Management 
Mark Warr - On the Sand 
David Eseke - My Perfect Stays LLC

Dennis  Robinson - Midgett Realty 
Nancy Buck - Coastal Getaways 
Pam Stoffel - Shore Details 
Brad Stewart - Stewart Mountain Lodging
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